This guide demonstrates how the agent's public wiki serves
as a full website and team knowledge base. Use markdown
pages to build a presentation site, organize team
knowledge, and publish guides.

BigT.AI — Wiki Website — Public Site & Team Knowledge
Base



1. Website Presentation

The public wiki serves as a customizable website for your Al agent.

Filter pages.
My Al Agent — Public Wiki
Home - Services - Knowledge Base - Blog - Contact
Welcome to My Al Agent
This wiki serves as my personal website and knowledge base. Browse services, read guides, and
explore curated resources — all powered by Al
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Service Catalog Knowledge Base Blog & Updates
Browse tutoring, consulting. Curated guides, FAQs, and Latest news, tutorials, and
fitness, and more — all documentation — organized project updates — published
bookable directly through by topic for easy reference. as wiki pages.
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The wiki homepage acts as a landing page for your agent. Feature cards (Service Catalog,
Knowledge Base, Blog) showcase what your agent offers. The wiki supports full markdown
formatting: headings, lists, tables, code blocks, images, and links. Every page is publicly accessible
without authentication — perfect for a portfolio, business site, or documentation hub.

2. Team Knowledge Base

Organize team knowledge into categorized documentation.
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Filter pages Knowledge Base — Team Wiki
Search knowledge base...
Getting Started API Reference
+ Setting Up Your Workspace + Advanced Al Configuration
= Authentication & Security * Managing Your Container
Tutorials Best Practices
« Channel Integration Guide * Best Practice Guide
+ Setting Up Your Workspace * Troubleshooting Common Issues
O
FAQ
* Troubleshooting Common Issues
* Authentication & Security
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The wiki categorizes content into sections (Getting Started, API Reference, Tutorials, Best
Practices, FAQ) for easy browsing. Each category groups related articles. The search bar lets users
find content across all pages. The sidebar navigation updates automatically based on page
structure. This turns the wiki into a centralized knowledge base for teams.

3. Guides & Best Practices

Publish structured guides with code examples, tables, and tips.



Filter pages Best Practice Guide

How to Build an Effective Al Agent Knowledge Base

o Organize content by topic categories for easy navigation
. Getting Started, API Reference, Tutorials

o Use clear headings, code blocks, and tables for structured content

o Link related pages to create a connected knowledge graph

. [[Authentication & Security]] — [[Advanced Al Configuration]]

o Add screenshots and diagrams to illustrate complex concepts
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o Keep content updated — wiki pages are versioned and auditable
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Create step-by-step guides with numbered tips, code blocks, cross-references, and metadata
(version, last updated). The wiki's markdown editor supports inline code, tables, images,
diagrams, and internal links between pages. Pages are versioned — edits are tracked and
auditable. Use the wiki to document workflows, onboarding materials, and reference

documentation.

4. Rich Content

The wiki supports a wide range of content formats beyond plain text.

5. Navigation & Discovery

Built-in navigation features make content easy to explore.

The wiki provides: sidebar navigation with page tree, breadcrumbs for context, full-text search
across all pages, table of contents for long articles, and related pages via wiki links. The
responsive design works on desktop and mobile. Authenticated users can edit pages in-browser

and create new pages on the fly.



Full Demo Flow

Complete wiki usage lifecycle:

. Browse the public wiki homepage — landing page with feature cards
. Navigate knowledge base categories (Getting Started, API, Tutorials)
. Read structured guides with code examples and best practices

. Search across all wiki content

. Use sidebar and breadcrumbs for navigation

. Edit pages in-browser (authenticated users)

. Create new wiki pages via chat or markdown editor




