
This guide demonstrates how the AI agent manages
tutoring and coaching services where bookings

automatically create calendar events via the
book_service_session  tool.

BigT.AI — Tutor Booking — Service Marketplace & Calendar
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1. Create Service via Chat

Tell your AI agent to create a tutoring service directly through the chat interface.

// Send a message to your AI agent:

// "Create a tutoring service: Math tutoring, $50/hour,

//  high school level, online"

The agent processes your request and uses the service creation tool to generate a wiki page with
all the service details. The listing includes price, duration, instructor bio, location, and skill level.
The wiki page is automatically published to the public service catalog.

2. Service Marketplace (Wiki)

The agent's public wiki serves as a service marketplace catalog. Browse lessons, coaching,
consulting, and more.

The wiki catalog displays all available services grouped by category (Music, Tennis, Tutoring,
Consulting, Fitness, Language). Each entry shows price, duration, instructor, location, and skill
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level. Services are auto-generated from chat requests and organized by category for easy
browsing.

3. Individual Service Page

Each service has a dedicated wiki page with full details, instructor bio, and booking instructions.

The service page includes a details table (price, duration, instructor, location, level), a full
description of what the service covers, and booking instructions. The page is auto-generated
when the service is created via chat. Students can book directly through the agent chat by
requesting a session.

4. Check Availability

Students can check available time slots before booking.
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The agent checks available time slots for the requested date. Available slots (✅) and booked slots
(❌) are displayed for the range of 7:00 to 19:30 in 30-minute intervals. The calendar integrates
with the booking system to show real-time availability.

5. Calendar Integration

Bookings via book_service_session  automatically create calendar events.
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Each booking creates a calendar event automatically. The event title combines the service name
and student name. Events include client details, level, and session ID. The calendar supports
month/week/day views and CalDAV sync with Apple Calendar and Thunderbird. Service bookings
automatically appear on the calendar.

6. Student Inquiry via Chat

Students can ask about services and get detailed responses directly in the chat.
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The chat shows a natural conversation where a parent inquires about high school math tutoring.
The agent responds with curriculum details (Algebra I & II, Geometry, Trigonometry, Pre-Calculus,
Calculus), instructor credentials (Dr. Sarah Chen, PhD MIT), and a recommendation to start with
an assessment session.

7. Booking Confirmation

Once a session is booked, a confirmation is displayed with full details.
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The confirmation includes session subject, duration (60 min), price ($45), status (Confirmed),
platform (Zoom), and a summary card with the upcoming session date (Thursday 24th, 4:00-5:00
PM EST).

8. Session Tracking

Students can view their upcoming and past sessions by email.

The my_sessions  tool looks up all sessions for a student by email address. Results show
date/time, instructor, level, duration, and status (confirmed/cancelled). Filter by upcoming, past,
or all sessions.

Full Demo Flow

Complete tutor booking lifecycle:
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// 1. Ask your AI agent to create a tutoring service via chat

// 2. Agent generates a wiki page with service details

// 3. Browse service catalog on the agent's public wiki

// 4. View individual service with details and instructor info

// 5. Check available time slots for the desired date

// 6. Inquire via chat — agent responds with curriculum & instructor details

// 7. Book a session → auto-creates calendar event

// 8. View the booked session on the calendar

// 9. Track all sessions by email via my_sessions tool


