
This demo shows how a craft business like Elektro-EM from
Niddatal gets a free website, an AI agent that knows their
prices and services, and automatic customer service — all

without any programming.
BigT.AI — Craftman Solution — Step by Step to Your Own AI

Website
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1. Create Your Business Website via Chat

Just tell your AI what you offer — it builds your website instantly.

Type: "Create a wiki page 'Elektro-EM' for my electrical business in Niddatal."

The AI creates a complete public website with your business name, address, phone, opening
hours and all services. It works on phones and computers, looks professional, and costs nothing
to host. No designer, no developer, no monthly fees.

2. Your Website Is Live Instantly

Customers can find you online right away.
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3. Teach Your Agent What You Know

Share your prices, service area and policies — your agent remembers everything.
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Example: "My prices: Electrical Installations from 80€/hr, E-Check from 150€, Emergency surcharge
50€. Service area: Niddatal, Friedberg, Bad Nauheim."

The agent now knows your prices, payment methods, and where you operate. When a customer
asks about costs or availability, the agent answers correctly because you taught it.

4. Your Agent Handles Customer Inquiries

Customers get instant, accurate answers — even when you're busy or closed.

Customer: "I need an E-Check for my house in Bad Nauheim. How much does it cost?"

Your agent: "An E-Check costs from 150€. Bad Nauheim is within my service area. The next available
appointment would be Monday or Wednesday."

No phone tag, no "I'll call you back". The customer gets an answer immediately, and you only step
in when a booking is confirmed.
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What You Get

1. Free website — digital business card with all your services

2. AI agent configured — pick your LLM model and teach it your knowledge

3. Knowledge base filled — prices, FAQs, technical data stored

4. AI search optimization — local keywords and structured data

5. Automatic customer replies — answer questions, schedule appointments

6. Easy updates — add new services, change prices anytime


